


NEW EXCITING FEATURES ADDED THIS YEAR

• Dual Pricing

• On Account

• EBT Cash

• DeliverMe Enhancements

• DeliverMe Standalone

• Dynamic Reordering

• Bottle Return Calculator

• Exatouch Knowledge Base



THE MOVE TO DUAL PRICING

Why? 

In April 2022, Visa provided guidance 
outlining what a compliant Cash Discount 
Program would look like

How? 

The adjustments we have made are designed 
to limit disruptions to merchants moving 
forward

However, there’s nothing to fear! 

Gas stations have been pricing this way for a 
long time. Expect to see less pushback



• Items will now display a List Price and Cash Price

• It will no longer display a line item with the added or removed fee

DUAL PRICING FOR QSR & RETAIL



TIP IN TRANSACTION WITH DUAL PRICING

• No longer able to pass along CC fee via tip prompt

• Cannot get to 0% processing w/ Tips

• Providing a better customer experience

• Not an exact science, but if we can get an idea of 
what the average tip tolerance will be, we can help 
determine what the reduced rate will be

• Still eliminating 80%+ of all processing fees



LABEL PRINTING FOR DUAL PRICING

• Great option for a retail merchant 
implementing Dual Pricing

• Allows for transparency with pricing so 
there are no surprises at the register



• Receipt window will show “Cash Price”

• Ticket delivered to the table will show 
the higher “List Price”

• Once payment is tendered, the 
appropriate adjustment will be made to 
the sales price as the transaction is 
completed

DUAL PRICING FOR TABLE SERVICE

Cash Price List Price



ON ACCOUNT

• Merchants will be able to setup 
customers to allow for on account 
charges

• Will be able to set credit limits on a per 
customer basis

• On account invoices can be managed 
from Exatouch to allow for payments to 
be made in store

• Will eventually connect with Merchant 
360 to allow for invoicing as well as 
recurring billing



CARD ON FILE

• Customers will be able to keep cards 
on file to allow for quick purchases 
without having to provide card 
details with each transaction

• This will be convenient for many 
different business types, allowing for 
a more seamless transaction flow for 
frequent customers:

Ex: The pizza shop that 
regularly caters to schools.



EBT FOOD & EBT CASH
• Fully Integrated System

• Items can be labeled based on qualifications 
for each specific program

• Helps ensure compliance by only allowing 
EBT payments to be tendered for qualifying 
items

• Easily split payments for mixed transactions

• Increased revenue from customers who 
might not otherwise patronize the business

• Does not allow for Cash Back



DELIVERME INTEGRATED WITH EXATOUCH

• DeliverMe is provided to Exatouch 
merchants at no additional cost – a 
great added value compared to 
competitors who charge additional fees

• Cash discount + dual pricing compatible

• Combined reporting for in-store and 
online sales

• Pizza builder with Ratio’s for Modifiers



• Standalone online ordering solution without the 
need for a full-blown POS

• It’s a browser-based solution that allows 
merchants to easily run DeliverMe on their own 
Android or iOS tablets or laptop they have in store

• Great foot-in-the-door offering for merchants that 
are not ready for a POS

• Can be setup with a TM M30 printer to deliver 
tickets to the kitchen or print Delivery Driver 
Tickets

• Come check it out in the POS Lab!

DELIVERME STANDALONE

Online Order Dashboard



DELIVERY MANAGER

• Delivery Manager can be used to 
track both in-house delivery as well 
as 3rd party delivery orders

• In-house drivers can assign orders as 
they are heading out the door

• Delivery fees can be charged on up to 
three different zones

• End-of-day driver reports will account 
for delivery fees and tips earned by 
the driver



AUTOMATIC DYNAMIC REORDERING

• Dynamic reordering looks at low stock items and a user 
defined “safe quantity” to ensure appropriate ordering

• Can help eliminate over or under ordering when compared 
to “low level QTY” alert

• With Auto Dynamic Reordering enabled, a purchase order 
can be created and sent via email automatically to vendors 
to help streamline the ordering process for merchants



BOTTLE RETURN CALCULATOR

• Easily facilitates bottle/can return process

• Allows the cashier to easily apply a credit to a new sale or a 
cash payout for the return

• Provides reporting on the quantity of bottles returned



UPDATED EXATOUCH KNOWLEDGEBASE & QRG’S

• Major updates to the Exatouch Knowledge Base

• New QuickStart Guides are now available and are a great tool to leave behind for your merchants getting 
started with Exatouch

Check it out at Help.Exatouch.com



QUESTIONS?


