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What's New

Saa$S Update
* Resources: Education and Training

Roadmap
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Clover is the Leading All-in-One Solution for
Main Street Businesses

javelin

2025 Small Business
POS Scorecard

Best in Class

$337B

Annualized
GPV
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Best Overall
Commerce
Platform

SK+

Channel
Partners

849K

Merchant
Outlets

600+

Third-party
Apps

4M

Clover Devices
Shipped

12

Countries

Clover
In-Market

Fiserv Public

Argentina
Australia

Austria

®0e®

Brazil
‘*’ Canada
- Germany
‘ ' Ireland
(=) Mexico
: Netherlands
Y

Singapore

A
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UK.
& us.
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Recognition and Reach in the Market Why We Win

@ Vertical specialization

©

©
©
©

Breadth of solution options

Open platform

Local & specialized support

Distribution reach
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Builder work? :



https://vimeo.com/sherrio/review/1117163615/47e99662f1

Onboard and activate your Restaurant
Growth SAAS Plan merchants faster
with the Al Menu Builder
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e Improved Merchant Onboarding: Al Menu
Builder provides a faster, more efficient way to
get started, directly impacting merchant
satisfaction and reducing the risk of attrition

* Instantly set up items: Merchants can now
create their item catalog in a few steps by simply
uploading an image of their menu

* Works for ltems, Categories, Modifier Groups,
Modifiers



Benefit: Enables users to upload a copy of the
menu and build their inventory.

s Roports Roview the items, categories, and modifier groups below. Select “Publish” when you are done reviewing in order to add the below
information to your item lst.
Finances i
— Woms  Catogories  Modiergroups  Modiars

e list
Categories
Modifier groups

su_devi-decl19_152 a Menus

Printer labels

tem Name Catogories Modifier Groups.

Revenue classes 2Biscuits & Sausage Gravy ussie Sandwiches
Discounts

B Employess Ahi Tuna Slidors ussies Sandwichas

Home 88 Customers
h Al American Burger ussi2ss Sandwiches
¢% Filters + Add item

Sales activity
Bacon, Egg. & Cheese Sandwich  USS5.99 Sandwiches

Reports
BrieLT. Ussa.g9 Sandwiches

Finances
You do not have any items Caprese Panini usses Sandwiches
Items
Your item list is used to manage items you're selling on the point of sale (POS) devices or online. You can 0 Charcuterie & Cheeses US$12.99 Bigger Bites Selection
Item list upload images of your menu, and the details (items, categories, etc) will be imported into your item list.

Clasic Gossar ussasn
Categories

2
Modifier groups Prefer to bulk upload items? U ot Soat

Menus
import completed template 1, Uplgad your menu Homemade Peppadew Poppers  US$6.99 Nibbies

Printer labels

Usss.99

Hummus & Pita Us$0.99 Nibbles
Revenue clas

Discounts Just Greens ussas
Employees Xalo& Quinoa Usss99
Customers Little Red Bocce Balls Us$9.99 Bigger Bites

Man Salad usss9e
Upload images of your menu

inated Olive Plate Uss6.99 Nibbles
Accepted file types: JPEGLpg. Jpeq). PNG(png), POF(pd), TIFF(f, i), HEIC( heic, HEIF(heif),
WebP(webp) § terranean Chicken Salad
Maximur file size: 100 M Sandwich
Minimum dimension: 640 x 480px
Maximum number of pages per PDF:
Maximum number of files: 10

Uss9.99 Sandwiches

Mom's Organic Oatmeal Ussage Nibbles

Parmesan Frios ussase Nibbles

Pasta Bolognese Usstase

Cancel ) Poutine Fries Usso99 Bigger Bites

Rotisserie Chicken Panini Uss0.99 Sandwiches

Scotch £gg Usss99 Bigger Bites

Seared Salmon Du Jour ussizge Bigger Bites

Step 1: Click on "Upload your menu” and upload the menu file
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« Create items, categories, modifier groups, and modifiers

« Supports initial inventory upload only (for merchants without existing items)

* Available in the US only

« Accessible to employees with “Access Inventory” permission

* Merchants/Sales Agents should review and edit the uploaded draft menu as needed

« Complements existing inventory tools—merchants can still use the Inventory app, Web
Dashboard’s Items tab, or bulk upload template if preferred
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Employee Management Gapabilities
being Delivered

dsclover £3D

* Creating Employee Embedded Payroll Embedded Timesheets

Profiles Solution (pilot)
* Assigning Roles and » Payroll Tax Filing * Employee Scheduling
Permissions
* Compliance and * Employee
* Sales Reporting by Verification Communications
Employee :
 PTO and Leave * Reminders and Alerts
* Recruiting * Seamless ADP Payroll
integration

e And much morel!
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Timesheets

...............

Future state
(Q4 and beyond)

Embedded Scheduling

Embedded Shift
Reporting



Employee Management
on Clover

Clover is partnered with best-
in-class providers, ADP (for
Payroll) &« Homebase (for
Employee Attendance & Time
Tracking) creating a powerful,
integrated solution, making
Clover the center for all
employee management needs.
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-
Key Benetfits:

Time Savings: Streamlined scheduling, time tracking, and payroll

Reduced Errors: Timesheet and payroll data reduces costly mistakes

Guaranteed Compliance: Adhere to labor and tax regulations

AN N NN

Increased Profitability: Merchants can focus on growth vs manual tasks

Why Clover Payroll hy ADP:

v All-in-one Solution: easy for merchants to do all their employee management
in one place to save time and money and reduce errors

v' Customer Service: white glove treatment for every merchant holding their hand
all the way through running their first payroll on top of 24/7 customer service

v" More than Payroll: ADP will scale with the merchant as they grow to offering
additional services from hire to retire

v" Made for Small Businesses: RUN is a solution for merchants starting with just 1
employee. Bundles include HR support and include employee tax filing



Refer a Lead to ADP

Two Easy Ways to Send a Payroll Lead to ADP

1. Through the Clover Dashboard

e Have your merchant login to their Clover Dashboard
* Navigate to Employees — Payroll

e Call 844-318-0038 to connect with a payroll specialist

e For Essential Payroll, merchants can self-enroll by
clicking Get Started

2. Use the ADP Referral Form

 Complete all required merchant details
* Include the Referring Partner’s Legal Name
([ ]

Add your contact info for follow-up questions
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Clover to ADP Referral Form

Referral Contact Information:

* Company Name

* Phone Number

* Street Address

* ZIP[Postal Code

* Is this a New Business?

-- Please Select -

* Contact First Name

* Email

* City

* Country

United States

Referring Partner Associate Information:

* Referring Partner Associate Full Legal Name

* Would you like ADP Sales to contact you before contacting

client or prospect?

-- Please Select -

Fiserv Public

v

* Referring Partner Associate Email

Comments

* Contact Last Name

* # of Employees

* State/Province

- Please Select -

* Current Payroll Provider

-- Please Select -

* Referring Partner Associate Phone Number


https://info.adp.com/ClovertoADPReferrals
https://info.adp.com/ClovertoADPReferrals

-
I avrnll I ackage ontlons 53 Nancy’s Bagel Palooza & a e & ®

New Sale Employees
2 . Payroll
Merchants have different solutions for Payroll based on @ Home
t h eir nee d S. H e Find your perfect small business payroll solution
ol Reports

You've got options — choose the payroll package Powered by ADP?® that best fits your business.

Finances

Essential PaerI I is th e i r ba S i C p ayro | | pa Cka g e a n d iS Essential Payroll Enhanced Payroll ‘Complete Payroll & HR+ HR Pro Payroll & HR

®

. . . @ ltems
available for self-service sign up — — — -
%) Employees Perfect for startups and Most popular Includes ADP’s latest HR Offers a comprehensive
established companies tools such as live HR suite of HR tools such as a
Employees list that simply need payroll, Adds powerful capabilities support, employee proactive HR support
. . taxes, and help with on top of payroll, such as handbook wizard, team, employer/employee
AD P Ru n I S g re at fo r M e rC h a nts Wlt h 1 —49 e m p | oye e S : Payroll compliance they can trust. garnishment payment proactive compliance training, business advice,
service, SUl management, alerts, HR guidance and and legal assistance from
Tips background checks, and forms, and a job Upnetic Legal Services®.
job posting through description wizard.
Shifts ZipRecruiter®.

Run Payroll

Tax Filing 88  Customers Talk to an expert Talk to an expert Talk to an expert

Compliance and Verification %@, More If you would like to speak with somecone imm{lliately, just call 844-318-0038, Mon - Fri, 8:30 AM to 8:00 PM ET.

Direct Deposit

Reporting

And morel Great news!
You’re one step closer to easier, faster payroll and HR.

Advanced packages deliver enhanced functionality and ::c?s?oii?;&rtfr\gﬂzizft;rttoyoushortlytodiscusssomeofyourkeybusinessneeds.Wecangetyoutheinfoyouneedtomakeyour

include a dedicated ADP sales representative to

complete onboarding. ADP can also customize @

solutions to fit your merchants’ needs. N

First, request info
You just did that.

ANANANANA N

&

Finally, we'll get you up and running
Next, talk to a dedicated specialist

Note: ADP will be hands-on throughout the process and provide

White Glove support to get Merchants up and running - Merchants
will receive a phone call to support them through the process

To talk to someone immediately, call 844-318-0038, Mon - Fri, 8:30 AM to 8:00 PM ET.

844-318-0038
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5 Easy steps to get set up:

1. Enter Business Details

2. Add Employees
3. Enter Tax Info
4. Set up Paid Time Off

5. Sign Agreements
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Nancy’s Bagel Palooza <

New Sale

Home

Sales

Reports

Finances

Items

Employees

Payroll

Tig

Customers

© 2024 Clover Network, LLC

Fiserv Public

Employees

Payroll

l\ View on ADP

Welcome to Clover Payroll by ADP®

Set up your account

Give us your business details 5 min

Address, user access, bank account, and pay schedule info

Add your people 12 min

A completed Form W-4 or W-9 plus basic personal and

pay info.

Provide taxinfo 8 min

Your official tax ID docs from tax agencies, or prior tax

returns.

Set up paid time off (PTO) plans 7 min

Details for your PTO plans (vacation, sick, personal).

Sign agreements 2 min

We'll provide the forms - you just need to review and sign.

Countdown to payroll 1 /l
Your first payroll is on Jan 21, 2024 LI
Days

7~
(£ ;)
Have a question?

Our team of real people is here to help.
8:30 AM to 8:00 PM ET, Mon-Fri

Chat with us now




Important: Do not submit leads through Catalyst for merchants already using ADP.
Offers apply to new merchants only.

If a merchant already has ADP, simply connect their account in the Dashboard:
1. Navigate to Employees > Employee List
2. Click I have an ADP account
3. Login with ADP Run credentials when prompted

o Business name here O ® & © a
New Sale Employees
Welcome!
{0 Home
User ID
& sales Clover Payroll by ADP® *

daniel_plainview
See how easy small business payroll can be [J Remember user ID (%)

Reports L)
Finances Clover Payroll by ADP® personalizes your experience and puts critical information at your fingertips to help you ff’“""“’ ]

run payroll even faster. Plans start at just $79/month, plus $4 per employee for new ADP users. [E——— |
Items ’

Need help signing in? m
Employees list
Fayroll New user ? Get started
Q. Search employes 4% Filters + Add employee

Timesheets

Merchants will be prompted to enter ADP
credentials and accept the terms and
shifts conditions

Daniel Plainview daniel.plainview@business.com 12312312312 Admin Reports

=
=

®

Learn more ‘ | have an ADP account 3

BER

Employees

Tips Name Email ID Role
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Customers
0 a Rewards
Restaurant Growth
s et“ n a Boost your business with your own Rewards program

Congratulations! You're already set up to turn every sale into a repeat customer. Activate your built-in rewards program and
reward customers with points for every dollar they spend.

M a n a g e m e nl s

Why Rewards
La n d | n g Pa g e fO r Ad (@) pt| on Boost repeat visits from your Grow what your customers Increase likelihood of

customers by spend by customer recommendations by

Effortless sign-up (POS/online) 90% : 60%' 70% "

Easily create/manage rewards
and bonuses How it works

= Turn Purchases Into Lasting Loyalty Quick Start, Zero Hassle

Customers earn points when they buy from you, From sign-up to customer rewards, the process is
encouraging repeat visits and ongoing engagement. designed for ease. Offer customized rewards in
minutes.
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Value
through
ustomer
Analytics

Monitor key loyalty metrics
(sign-ups, redemptions and visits)

Access detailed customer
data/trends

Integrated into payment flow
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Free small drink
Overview Details

This week

Total redemptions

A XX% compare

Redemption count

Fiserv Public

(& Deactivate reward

1o Delete

Points redeemed

XX

Tuesday, May 23

- Total XX

Thu Fri Sat




improved
Pricing Tiers

e Multi-tiered Pricing Options
e Bundled with SaaS Plans
* Upgrade options
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Your current plan: Essentials

Understand how your loyalty program scales. The cost is based on "Customer Visits," which means any time a customer earns points or

redeems a reward.

Activate loyalty Manage Plans

Your current plan Compare with other plans

Loyalty program

0-100 customer visits

101-250 customer visits

251-500 customer visits

501-1500 customer visits

1501+ customer visits

Fiserv Public

Essentials

$0.00/month

$45.00/month

$45.00/month

$75.00/month

$105.00/month

Growth

$0.00/month

$0.00/month

$45.00/month

$75.00/month

$105.00/month
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e Starter is Clover new entry-level payment plan for merchants

e Supports sales tax calculation and reporting

* Replaces the Payments SaaS plan, effective August 12, 2025

» Existing Payments merchants may continue utilizing their current Saa$S plan post-launch

e Available for Mini, Flex, Compact, Go, or non hardware account
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What's New
Wi“l canEr Essentials on Compact! .

com act What does this mean for you chmansEN
n and your merchants? m
If your merchants are Compact only .
merchants, they will have the option to Sl
be on either Starter —

or Essentials as clover

When does this change take
place?

In line with the release of Starter Plan,
effective August 12, 2025
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Starter

$0.00
per month
with up to one device.

$11.95 per month for each
additional device.

Essentials

$29.95
per month
with up to one device, including Clover Go.

$11.95 per month for each
additional device.

Retail Growth

$84.95
per month
with one device.

$19.95 per month for each
additional device.

Services Growth

$84.95
per month
with one device.

$19.95 per month for each
additional device.

Restaurant Growth

$89.95
per month with one device.

$19.95 per moth with each
additional device.

+

Kiosk: $34.95 per device
KDS: $25 per device

Devices

Compact, Flex,
Pocket, Mini, Go**
Hardware Not Required

Highlights

Saa$ features available here

Includes basic service features:

Virtual terminal, eCommerce products,
developer tools, invoicing and transaction
reports, sales tax calculation and reporting

Compact, Flex, Pocket, Mini, Go**
Clover Station Solo and Duo
Hardware Not Required

Includes Payments features, plus:

Basic order management, basic inventory
management (with modifiers + variants),
embedded time clock, timesheets,
scheduling, starter website, multi location,
customer engagement and gift cards

Flex, Pocket, Mini,
Solo, Duo
Hardware Required

Includes Essentials features, plus:

Online store and website, weight scale
support and exchanges, item variants and
modifiers, order types, item level, cost, and
revenue class reporting

Flex, Pocket, Mini,
Solo, Duo
Hardware Required

Includes Essentials features, plus:
Appointment scheduling and
management, services catalog, customer
online booking and reminders, employee
and services mapping

Merchant Platform Fee and Non-Swipe Auth, if billed to merchants — billed as a buyrate to Partners

Kiosk, Flex, Pocket,
Mini, Solo, Duo, KDS

Hardware Required

Includes: Table mapping, auto coursing,
tableside ordering/payments, online
ordering, KDS and Kiosk support, food
delivery services

**Clover Go is not considered a device - does not apply towards Additional Device Fee
Clover for Healthcare: $0 with up to one device + $11.95 for each additional device
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https://resources.fiservclients.com/green/merchant/products_and_services/clover/Clover-SaaS-Plans-Matrix/default.aspx

Our value of our Saas plans — Restaurant growth

Clover Plans versus Competitors

Payment Processing

Essentials

Restaurant
Growth

Toast
(Point of Sale Plan)

Order management
Digital menus, offline mode, mobile payments

Table Management

Online ordering,
DoorDash Delivery
Third-Party Delivery Integrations

[$50/month]

Email marketing, loyalty, gift cards

[$50/month]

Basic scheduling and time tracking

® R ¥ ® ®

© o 0 606

Custom scheduling, overtime and break rules
Track availability, preferences and time-off
Enable shift claiming, trading and coverage
Verify clock-ins through geofence, GPS and
photos Import sales and tips from POS

Auto text notifications and reminders

Mobile time clocks through smartphone

®

)

[$70/month]

Cost for merchants
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$29.95/mo

$89.95/mo

Fiserv Public

~$219+/mo

Otoast
Your Order

Countertop Starter ~ $1,123.20
Kit

Toast Flex POS terminal

Toast Tap payment device

Data security router

Point of Sale software

Self Service Installation Support

Customization

1 Core Feature Pack $219/mo  2.49%
ssin

DoorDash, Uber Eats, and Grubhub Integrations

Due Today $1,123.20
Monthly Software Fee $219/mo
Card Transaction Fee (info} 2.49% +15¢

Toast Add-On Fees (Monthly)

* Online Ordering - $75

* Third-Party Order Sync - $75

* Loyalty - $50

* Gift Cards - $50

- KDS Software - $25 © sosw
* Self-Serve Kiosk - $90

* Email Marketing - $75

e Catering and Events - $100

* Branded Website - $75



Clover Plans versus Competitors

U * Square Appointments .SaaS plan could
ST Appointments be 56% more expensive than Clover
Essentials growth TR Services Growth for a service merchant

Payment Frocessing © © © * Lower total cost for existing Clover
o merchants (lower HW cost)

Advanced Inventory Management
(Modifiers, categories, cost tracking)

Appointment Management

® ©
® ©
Online appointments booking ® @ @
® ©
© ©

Email mrkt, loyalty, gift cards $60/month

Basic employee mgmt
(Roles and permissions, scheduling and time tracking)

Upto5

Advanced employee mgmt (Custom scheduling,

overtime and break rules, track availability, preferences

and time-off Enable shift claiming, trading and coverage

Verify clock-ins through geofence, GPS and photos ® @
Import sales and tips from POS

Auto text notifications and reminders

Mobile time clocks through smartphone)

$4 employee/mo

Cost for merchants $29.95/mo $84.95/mo ~$133+/mo
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Clover Plans versus Competitors

* Competitors Retail Saa$S plans could

Square Lightspeed be 28% ~ 80% more expensive
Essentials (Retail Plus) (Retail Basic) than Clover Retail Growth for a
Payment Processing @ @ @ @ retall merChant
Advanced Inventory Managerent o * Lower total cost for existing Clover

merchants (lower HW cost)

Online Store

PO and vendor mgmt.

)

Upto5

Basic employee mgmt
(Roles and permissions, scheduling and time tracking)

® © ©
® © ©
Email mrkt,loyalty, gift cards ® @ $60/month ®
® ® ©
® © ©

Advanced employee mgmt (Custom scheduling, overtime

and break rules, track availability, preferences and time-off

Enable shift claiming, trading and coverage

Verify clock-ins through geofence, GPS and photos

Import sales and tips from POS ® @ $4 employee/mo ®
Auto text notifications and reminders

Mobile time clocks through smartphone)

Cost for merchants $29.95/mo $84.95/mo ~$153+/mo ~$109/mo
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tducation and Training
Resources
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Online Learning |
User Launch Guide

as a9
clover clover
Partner | Clover . £

Curriculum Leaming Clover Curriculum

Experience Survey Knowledge Check

Please rate your
experience with this
learning module in the
following categories
from 1 star (bad) {o s
star (exXco

Prauestions.

! Goodiuck
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Quick start

Learn

Get to know our Clover Solutions suite for business
owners with direct access to our

Rate your experience

Take a few minutes to provide feedback on your
experience

Test your knowledge

To complete the program, you will need to complete a
final


https://rise.articulate.com/share/EGO6aePPXnlYa0kwdr7p8pMRx4mgepLT#/
https://firstdata.qualtrics.com/jfe/form/SV_6J8AKizIOHY2HMW?Partner=ISO

Ultimate destination to

s sales resources needed
to streamline your sales

Clover Sales Hub process, including

o 2N

What's New? ‘ DD  cloverADp H T @ CloverCash Discount

fiser. | 88clover a

Password: * Sales Sheets

Saas Plans ) ( sowtions ) (PartnerTraining

RlaTuckaKleTraCeMAtr

» Sales Pitches

Clover Hardware

« SaaS Plan Matrix

* New and Upcoming
Solutions
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https://view-su2.highspot.com/viewer/aa0fbb3f8a2d565f8a10a0e69b5f3db8

Clover Fundamentals: Clover Fundamentals:
Clover Sales Acceleration Program How to Streamline, Grow and

November 18, 1:00 p.m. - 2:00 p.m. CST Unlock Clover Full Potential

The Clover Sales Acceleration Program (CSAP) is November 19, 1:00 p.m. - 2:30 p.m. CST

designed to give you everything you need to Unlock the full potential of Clover. Join our expert-led
effectively sell and promote Clover webinar to master the platform and drive your

business forward.
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Order demo devices through
Ordering procedures and form

Demos are fully functional providing the same
features and functionalities of production units
that include:

* Running transactions
(sales and returns in a demo environment)

* Web dashboard and App market access

* Majority of Clover Apps available for download,
free of charge

* No monthly SaaS or Clover Cellular fees

* Inventory, Menus and Receipts can be customized
to reflect your potential merchant’s business
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Demo Devices
Available
for Purchase

* Clover Kiosk

* Clover Compact

* Clover Station Duo 2
* Clover Station Solo

* Clover Mini Third Gen

e Clover Flex
Fourth Gen

e Clover Flex Pocket

e Clover KDS

Fiserv Public



https://www.firstdataclients.com/green/merchant/products_and_services/clover/demo/Clover%20Demo%20Devices%202022%20-%20How%20to%20Order.pdf
https://www.firstdataclients.com/green/merchant/products_and_services/clover/demo/Clover%20Demo%20Order%20Form.xlsx

Clover
Roadmap -
Key Themes

We continue to invest in

our core mission: Helping
SMBs succeed
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Vertical Software

Deepen value proposition in restaurant, retail, and
services - And expand into new segments

Horizontal VAS

Expand Clover solution set to support SMBs across all
key “jobs to be done”

Merchant Experience and Platform Quality

Enhance merchant experience, accelerate digital
onboarding, and maintain relentless focus on stability
and security



We continue to invest in our core mission: helping SMBs succeed

Vertical software

Deepen value proposition in restaurant, retail
and services - And expand into new segments

Restaurant

*  Multi-Menu Mgmt,

* Table Maps On-device,

¢ Multi-Location Menus?,

* Al Menu Builder*, Allergens*

Retail

* Delivery with DoorDash, Age-Restricted ltems Mgmt,
¢ Low Stock Alerts*, Returns*

Services

* Appointments on Mobile App, Card-on-file,
No-show Fees,
* Advanced Invoicing*, Estimates*

Future Growth
* Healthcare, Hospitality, Professional Services

* indicates that feature is not yet in market
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Horizontal VAS

Expand Clover solution set to support SMBs
across all key “jobs to be done”

Employees

* Clover Payroll by ADP,
* Employee Timesheets/Timeclock*, Shift Scheduling*

Customers

¢ Clover Website,
* Enhanced Customer Loyalty,
* Gift Card Improvements*

Cash Flow

* Clover Capital Growth,
* Rapid Deposit Scheduler,
¢ CashFlow Central Integration*, Embedded Bill Pay*

Payments

¢ Cash Discount,
* Buy Now Pay Later Integrations*,
* Enhanced eComm Offering*

Fiserv Public

Merchant experience and
platform quality

Enhance merchant experience and maintain
relentless focus on stability and security

Clover Al

e Al-Enabled Hardware*,

e Al Assistant (Chatbot),

¢ Customized Reporting w/Chat*,
* Item Images/Descriptions/Ads*

Multi-Location

* Loyalty, Centralized Menu/Catalog Mgmt*,
* Employee Mgmt*, Reporting*

Console
* Enhanced Clover Go Mobile App,

* Streamlined Onboarding,
* Peer Insights and Recos*

Resiliency

* MFA, Microservices/Frontends,
* Snowflake Infrastructure,

* Google Cloud Resiliency
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